Index-Linked Term Deposit Agreement: Terms and Conditions

=

This Index-Linked Term Deposit is not redeemable until the Maturity Date.

2. Before the Issue Date, Vancouver City Savings Credit Union ("Vancity") may, at its sole discretion, proceed or
refuse to proceed, in whole or in part, with the issuance of the Index-Linked Term Deposit to the member.
Any refused Initial Deposit will be returned to the member, together with pre-issue interest, calculated in
accordance with section 11 of this agreement. Vancity will not charge any fees on any refused initial deposits.

3. Minimum deposit $1000.

4. The member agrees to make, on the date of initial deposit specified above, a first deposit (the "Initial Deposit")
on which pre-issue interest is calculated according to section 11 of this agreement.

5. NOTE: For RRIF products, funds may not be withdrawn to satisfy any minimum RRIF withdrawals. To be

included within your Vancity RRIF portfolio, member must ensure that funds for all future minimum annual

payments are available from other RRIF investments rather than your Index-Linked RRIF term deposit(s).

Your annual minimum payment amount will be determined in part by the value of your Index-Linked

RRIF term deposit(s) at the previous year.

6. On the date of issue specified above (the "Issue Date"), the member expressly agrees that the amount of
the Initial Deposit and the pre-issue interest accrued on that amount at that date be reinvested in the form of
an Index-Linked Term Deposit (the “Index-Linked Term Deposit’) maturing on the maturity date specified
above (the "Maturity Date"). The term of the Index-Linked Term Deposit is either 3 or 5 years (the “term
length”), as identified above.

7. This Index-Linked Term Deposit may not be negotiated, transferred or redeemed before the Date of Maturity.

8. No amount of principal or interest shall be redeemable or payable before the Maturity Date. No secondary
market for this Index- Linked Term Deposit exists nor will one be established.

9. This Index-Linked Term Deposit may be not be transferred, charged, encumbered or given as security
except in favour of Vancity.

10. This Index-Linked Term Deposit is in Canadian dollars. The redemption of the principal and the payment of
interest, if applicable, will be made in Canadian dollars.

Method of Interest Calculation: Terms and Conditions

11. During the period between the date of Initial Deposit and the Issue Date, the funds will be held in a short-
term account at Vancity’s current Cashable (30 day Lock-out) rate.

12. During the period between the Issue Date and the Maturity Date, the interest generated by the Index- Linked
Deposit shall be determined at maturity according to the variation in the price of the 20 securities (common
shares) described below (the “Securities”), in the following manner:

Interest = Principal x {{[(CP?forS + CP2forS + ...CP%forS) x 1/20] -1} x 100%
1 2
Cp? CP1 CP!

Interest: minimum and maximum shown on page 1

The amount of the Initial Deposit plus the cumulative pre-issue interest accrued between
the date of Initial Deposit and the Start Date.

The average closing level of the Securities, approximately 7, 30 and 60 days prior to the
CP? = | Maturity Date, which dates are determined at Vancity’s sole discretion. Refer to the
Product Information Sheet for specific dates of the current issue.

The closing level of the 20 Securities, measured approximately seven days prior to the

Principal =

CPt = | Issue Date, which date is determined at Vancity’s sole discretion. Refer to the Product
Information Sheet for specific dates.

S110 S0 = | Each one of the 20 Securities listed below.

100 % = | The rate of participation in the growth of the basket of Securities.

The following are the 20 Securities (common shares) as well as their respective stock markets and currencies. Each
Security has the same weighting in the portfolio. Vancity does not issue any opinion or provide advice on the
future price of the Securities.
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Security Stock Market | Currency Security Stock Market | Currency

S1: Alstrom SA Paris Euro S11: Novartis AG SE Zurich Swiss franc

S2: Bank of Nova Toronto Canadian dollars S12: Novo Nordisk A/S Copenhagen Danish krone

Scotia

S3: Denso Tokyo Japanese yen S13: Orsted A/S Copenhagen Danish krone

Corporation

S4: First Solar Inc. NASDAQ U.S. dollar S14: Panasonic Holdings Tokyo Japanese yen
Corporation

Ss: Gecina SA Paris Euro S15: SAP SE Frankfurt Euro

Se: Hydro One Toronto Canadian dollar S16: SolarEdge Technologies NASDAQ U.S. dollar

Limited Inc.

S7: KDDI Tokyo Japanese yen S17: Texas Instruments Inc. NASDAQ U.S. dollar

Corporation

Ss: Magna Toronto Canadian dollar S18: Vestas Wind Systems Copenhagen Danish krone

International Inc. AIS

So: Microsoft NASDAQ U.S. dollar S19: Vonovia SE Frankfurt Euro

Corporation

S10: Mowi ASA Oslo Norwegian krone S20: Wheaton Precious Toronto Canadian dollar
Metals Corp.

Interest Limit

13.

14.

The interest paid at maturity, if applicable, is subject to the maximum as determined on page 1. If the return of
the Securities is higher than the maximum interest amount at maturity, then the interest paid will be the
maximum stipulated on page 1. The maximum interest amount is a percentage of the Principal and is not an
annual amount.
The yield of the reference index does not take into account the payment of dividends or regular distributions
on shares or other securities included in the index.

Risk and Suitability

15.

16.

17.

18.

19.

20.
21.

This Index-Linked Term Deposit carries a higher level of risk than a fixed-rate investment as the interest,
which is based in part on the performance of the Securities could be no more than the minimum identified on
page 1 at maturity. This Index-Linked Term Deposit is different from traditional fixed-rate

investments because it does not guarantee a fixed or variable return determined in advance. The return on
this Index-Linked Term Deposit will only be known with certainty on the date of maturity and will be a
function in part of the appreciation of the Securities. It is not possible to know with certainty if, or to what
extent, there will be any appreciation of the Securities. The Securities could be subject to major fluctuations.
Past performance of the Securities does not guarantee future performance. Consequently, Vancity does not
guarantee a yield at maturity.

The Index-Linked Term Deposit is not a direct investment in the reference Securities. Therefore, the member
will not be entitled to the rights or the benefits of an actual holder of the securities, such as the right to
receive distributions or dividends or the right to vote or attend shareholders’ meetings.

Since the calculation method determines the closing level of the Securities using an average of the dates
specified in the Product Information Sheet, the yield paid out at maturity may not reflect the performance of
the Securities between the Issue Date and the Maturity Date.

Given the features of this kind of investment, the member should seek independent financial and tax advice to
ensure that such an investment meets his/her investment objectives before the purchase of this investment.
This Index-Linked Term Deposit is not suitable for those who require a fixed income from interest.

Vancity purchases the Index-Linked Term Deposit from a third party, which third party calculates the
yield and interest payable to members at maturity. If a change in any applicable law, regulation or tax
increases the third party’s cost of providing the Index-Linked Term Deposit, or the third party otherwise
increases the cost to Vancity, Vancity may, at its sole discretion, require the member to pay to Vancity an
amount equal to any amount paid or payable by Vancity to the third party in respect of the increase in cost.

Redemption of Principal at Maturity: Terms and Conditions

22.

The principal investment will be returned to the member at maturity. If index-related interest has been earned
during the term, it will be paid automatically on the Maturity Date. Unless the member advises otherwise in
advance of the maturity date, on the Maturity Date the deposit will automatically renew into a flexible term
option or savings account, with non-registered and TFSA products renewing into a 12-month Cashable Term
(30 day lockout prior to full interest paid), RRSP products renewing into a 12-month Convertible Term, and
RRIF products renewing into a RRIF Investment Savings Account (note: the above term options and savings
account are dependent on prevailing rates, configurations, and product offerings at the time).

Extraordinary Events
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23. The member acknowledges that a disruption on capital markets, a change in the calculation,
publication or numerical form of the stock market index, or any other event or circumstance may
occur and affect Vancity’s capacity to calculate or pay the interest or to fulfill any other obligation
on the date provided for. In such case, the member agrees that Vancity may depart from the terms
and conditions of this agreement and take any action as deemed appropriate including, without
limitation, adjusting, anticipating, or deferring the calculation or the payment of the interest, or
determining the interest in a different manner. Vancity may determine, at its sole discretion, if an
extraordinary event has occurred. If this Index-Linked Term Deposit includes a minimum annual
interest, the extraordinary event will not affect this minimum interest.

Access to Information

24. The Index-Linked Term Deposit’s yield and interest payable will only be calculated on the Maturity Date.

25. Complete information about Index-Linked Term Deposits is available on the Web site www.vancity.com
or upon request by calling 604-877-7000 or 1-888-VANCITY.

Taxation

26. This Guaranteed Investment is an investment eligible for registered retirement savings plans (RRSPs),
registered retirement income funds (RRIFs) and tax-free savings accounts (TFSAs). For Index-Linked Term
Deposits not held in one of the aforementioned registered accounts, the member may be liable to pay income tax
on interest, if any, paid on the Index-Linked Term Deposit. This information is of a general nature and constitutes
neither legal nor tax advice. Members should seek independent legal and tax advice.
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